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Centrelink to enquire or act on your behalf

giving you options

Purpose of this form

Filling in this form

Returning this form
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To arrange for another person or organisation to enquire or act on your behalf when dealing
with Centrelink.

The arrangements you can make are for a:

¢ Person Permitted to Enquire — this arrangement authorises a person or organisation
to make an enquiry only on your behalf

¢ Correspondence Nominee — this arrangement authorises a person or organisation to
enquire, act and make changes on your behalf

* Payment Nominee — this arrangement authorises a person or organisation to receive
your payments on your behalf

e BOTH Payment and Correspondence Nominee — this arrangement authorises a person
or organisation to enquire, act and make changes AND receive your payments on your
behalf.

How many arrangements can you authorise on this form?
Only one person or organisation can be authorised on this form.

You can only have one Correspondence Nominee and one Payment Nominee, however,
they do not have to be the same person or organisation.

If you wish to arrange to have a different Correspondence Nominee to your Payment Nominee,
you will need to complete a separate form for each.

A separate form will also be required if you want to change your nominee arrangement.

IMPORTANT: Authorising a person or organisation to enquire or act on your behalf does not
take away your right to contact Centrelink if you need to do so.

Please use black or blue pen.

Mark boxes like this ] with a + or X.

Where you see a box like this [ Go to 5 skip to the question number shown. You do not
need to answer the questions in between.

Check that you have answered all the questions you need to answer, and that you have
signed and dated the form.

Return this form and all additional documents to a Centrelink Customer Service Centre.

Please keep these Notes (pages 1 to 4) for your information.
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" Person Permitted to
Enquire

Nominee obligations
and responsibilities

Privacy and your
personal information
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A Person Permitted to Enquire can be a partner, a friend, a family member, a professional, an organisation
or a combination depending on the type of enquiry. Some examples of professionals and organisations are
accountants, financial advisers, social workers, doctors, etc. This list is not limited. You can change this
arrangement at any time.

What type of access can the Person Permitted to Enquire have

It is your responsibility to ensure that the person you have given authority to make enquiries on your behalf is
aware of what you are allowing them to enquire about, and any limitation you may place on this authority.
Centrelink can provide information that is necessary to satisfy the enquiry and no more. The extent of information
Centrelink can provide to a Person Permitted to Enquire may include the current rate of your payment,
cancellation or rejection reasons to your payment, factors affecting your payment for example assets and income,
overpayment and arrears information.

If Centrelink has any doubt about the person's authority to make an enquiry on your behalf, the enquiry will
not be answered until clarification is obtained from you.

Correspondence Nominee

A correspondence nominee can act on your behalf and is authorised to deal with Centrelink on all matters
(except payment destination). These include:

making changes to your information

enquiring on your behalf

completing Centrelink forms/applications on your behalf

receiving copies of your mail from Centrelink

attending Centrelink appointments with you or on your behalf (if appropriate).

A correspondence nominee is required to:
¢ advise Centrelink of any changes in your circumstances within 14 days (28 days if outside Australia)

¢ respond to notices if required to do so, including reporting notifiable events and must be aware that failure
to respond to a notice means that you have failed to meet your obligations

e act in your best interests

* advise Centrelink of any changes that may affect their ongoing ability as a nominee.

A correspondence nominee is able to register for eServices as a nominee so they can view or update your
information using Centrelink's online services.

Payment Nominee

A payment nominee will receive your Centrelink payments and ensure:

e payments are used exclusively for your benefit

¢ records of payments received and the money he/she spends on your behalf are kept. Gentrelink can review
the arrangement from time to time and request the nominee to provide this information. Penalties may
apply if the information is not provided

» Centrelink is advised of any changes that may affect their ongoing ability as a nominee

e they act in your best interests.

A payment nominee is able to register for eServices as a nominee so they can view or update your payment
related information using Centrelink's online services.

A payment nominee may be given relevant information by Centrelink if there are issues with your payment.

Note: For correspondence and/or payment nominee arrangements, unless there is a court appointed
arrangement, this authorisation can be changed at any time.

If you receive more money from Centrelink than you are entitled to, you will be required to repay this money.
Your nominee is not required to repay your Gentrelink debt on your behalf.

Personal information is protected by law, including the Privacy Act 1988. The authority to collect this information
is contained in the social security and/or family assistance law.

The information you provide on this form will be used to authorise payments to a payment nominee on your
behalf for the stated duration of the nominee relationship and/or authorise the correspondence nominee to
conduct business with Centrelink on your behalf for the stated duration and/or release information to a Person
Permitted to Enquire for the stated duration.

Limited personal information collected from you may be used to conduct customer research run by the
Department of Human Services, Centrelink or by research organisations on their behalf. Your participation in
customer research is valued, however, if you do not wish to take part, please call the Customer Relations
number on Freecall™ 1800 050 004 (refer to the factsheet Market research and you for more information).

Centrelink can give your information to other persons, bodies or agencies without your permission in
circumstances where Commonwealth legislation requires or authorises the disclosure.

You can get more information from, the factsheet Your Right to Privacy from your Centrelink Customer Service
Centre, you can call Centrelink on 13 2300 to request a copy, or go to our website at www.centrelink.gov.au
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~ For more information
for customers
inside Australia

If you have a hearing
or speech impairment

Interpreters and
translations

For more information
for customers
outside Australia
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Visit your local Centrelink Customer Service Centre, or go to our website at www.centrelink.gov.au
or call us on:

Retirement 13 2300 Centrelink International Services 131673
Employment Services 13 2850 Information in other languages 131202
Youth and Students 13 2490 Indigenous Services 136380
Family Assistance Office 13 6150
Disability and Carers Payments 13 2717

To speak to Centrelink or the Family Assistance Office in a language other than English call 13 1202.

Note: Calls from your home phone to Centrelink or the Family Assistance Office 13 numbers from anywhere
in Australia are charged at a fixed rate. That rate may vary from the price of a local call and may also vary
between telephone service providers. Calls to 1800 numbers from your home phone are free. Calls from public
and mobile phones may be timed and charged at a higher rate.

TTY service Freecall™ 1800 810 586. A TTY phone is required to use this service.

If you need an interpreter or translation of any documents for Centrelink business, we will arrange this for
you free of charge.

IMPORTANT INFORMATION: If there are any allegations of misuse of the nominee arrangement, call
Centrelink on the above numbers.

If you want another person to act on your behalf when dealing with Centrelink and/or to receive your Centrelink
payments while you are outside Australia, you will need to complete this form and return it to:

Centrelink International Services

GPO Box 273
Hobart TAS 7001
AUSTRALIA

Fax number (+61 3) 6222 2799

Direct credit is available in most countries outside Australia (if outside Australia for more than
12 months). Contact Centrelink International Services and the appropriate form will be sent to you.

If you need help with this form, please call Centrelink International Services between 0800 hours and 1700
hours Australian Eastern Standard Time, Monday to Friday.

If you live in one of the following countries, you can call us direct (free of charge). This service may not be
available from all locations in your country.

From Austria 0800 295 165 From The Netherlands 0800 0224 364
From Canada 1888 2557 493 From New Zealand 0800 441 248
From China (North)* 10 800 6100 427 From The Philippines 1800 1611 0046
From China (South)* 10 800 2611 309 From Portugal 800 861 122
From Denmark 8088 3556 From Singapore 800 6167 015
From Germany 0800 1802 482 From Spain 900 951 547
From Greece 0080 0611 26209 From Thailand 001 800 611 4136
From India 000 800 61 01098 From Turkey 00 800 6190 5703
From Indonesia 001 803 61 035 From The United Kingdom 0800 1695 865
From Italy 800 781 977 From The United States

From Korea Republic 003 081 32326 of America 1866 3433 086

800061 04319

If you do not live in one of these countries or you are not able to contact us on the relevant number above,
please call (+61 3) 6222 3455. You may reverse the charge by asking your local telephone operator if this
service is offered by your local telephone provider. Alternatively, you may leave a message with our answering
service outside business hours and we will return your call.

From United Arab Emirates

If you cannot call Centrelink International Services, you can contact us by post or fax.

* China (North) is the provinces of Beijing, Tianjin, Hebei, Shanxi, Inner Mongolia, Heilongjiang, Liaoning, Jilin,
Shandong and Henan. All other provinces are considered to be China (South) for this purpose.
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" Information in other languages

English

To speak to Centrelink in languages other than English, call 13 1202%*.
Information in your language can also be found on the website at
www.centrelink.gov.au

* Charges for calls from your home phone to Centrelink “13” numbers vary
depending on your telephone service provider. Calls to “1800” numbers
from your home phone are free. Calls from public and mobile phones are
charged at a higher rate.

Arabic
#13 1202 <3l Jle Juadl dnpell a2l Centrelink Jf wisa I
www.centrelink.gov.au zagoll ,le clizly logles e jpielf cliSay
casla o “13” 1 Tas Ll pla) ¥l e Centrelink y JLaS¥l pg, cigliss *
0 "1800"  1as ,all ple X1 Lo JLai¥l Lol clasle daxs Syal Lo clliis
shaall wlollSali Sle Lel poy wlasisd qing aloo g elliio ciila
Alyasall cailyglly dalell Caslegl oo

Bosnian

Ako Zelite da se Centrelinku obratite na bosanskom, nazovite 13 1202%.
Informacije na vaSem jeziku moZete naéi na internet stranici:
www.centrelink.gov.au

* Cijena poziva sa vadeg kucnog telefona na Centrelinkove brojeve koji
poéinju sa “13" varira ovisno o telefonskoj firmi koju koristite. Pozivi sa
vaseg kuénog telefona na brojeve koji po€inju sa “1800” su besplatni.
Pozivi iz javnih govornica i sa mobitela se naplacuju po viSoj cijeni.

Chinese

INRIRFLE AR SUB A Centrelink » FERHTEELS 1202% - (REMEEHTE
www.centrelink.gov.aui@ik - FREIZAERSUEH -

* INRIRE R RPN EFE & Centrelink » BT 13" BN BERITHKER

FEBHERBARTEHRTE » “1800"HEMRHBRLMEE - EAAHLE
EHABHBERBREDS

Croatian

Ako sa Centrelinkom Zelite razgovarati na hrvatskom, nazovite
13 1202*, Informacije na svom jeziku moZete naéi na internet stranici
www.centrelink.gov.au

* Tro$kovi poziva s Vaseg kucnog telefona na Centrelinkove brojeve koji
poCinju s brojem “13", variraju ovisno o Vasem pruzZatelju telefonskih
usluga. Pozivi na brojeve koji po€inju s brojem “1800” su besplatni. Pozivi iz
Jjavnih govornica i s mobitela se naplacuju po vi$oj tarifi.

Filipino

Upang makipag-usap sa Centrelink sa Filipino, tumawag sa 13 1202%*.
Ang impormasyon sa inyong wika ay maaaring makita sa website
www.centrelink.gov.au

* Ang mga bayad sa tawag sa “13" numero ng Centrelink mula sa inyong
tahanan ay magkakaiba ayon sa nagbibigay ng serbisyo ng telepono. Ang
mga tawag sa “1800" mula sa inyong tahanan ay libre. Ang mga tawag sa
mga teleponong pampubliko at mobil ay nasa mataas na halaga.

Greek

Mo vax pIAfoeTe oTo Centrelink ota EMNVIK&, TnAepwvioTe oTo 43 1202*,
Mropeite v Bpeite TANPoQopieq aTn YADOOX 006G MO TOV I0TOXWPO OTO
www.centrelink.gov.au

* 01 Xpe®oeI§ yIa KAROEIG AT TO TNAEPWVO Tou omiTiol GG 0e GpIBHolg
Tou Centrelink mou xpXitouv and “13" ToIKIMOUV vEAOYX LiE TOV MRPOXEX
TNAEPWVIKMY UTTNPECIDY 0G. OI KNOEIG OO TO TNAEPWVO TOU OTITION 0UG 08
ap1Bpolg mou apxifouv omd “1800" eive dwpedv. O1 kKMjoelg and Snudoio
KO KIVOT& TNAEQWVX XpeWVOVTAI 08 UPNAGTEPN TIPA.

Hindi

Centrelink & &3 ¥ 14 &= F T 43 1202* TR B | AT 991§
FHERT 3T J9TEe UR e GerAT & www.centrellnk.gov.au

* MY TR 36 B F Centrelink 3T “13" TR GTel W WX =BTeT Sl T 3ok
i 21 AT & SR 9% AR SR AT YE R TR PR e seen Oy
F HE T “1800" TR AT W IR & UHSHE T G|dd O W R W)
e AT AT &

Hungarian

Ha magyar nyelven szeretne a Centrelink irodéval beszélni, hivia a 13 1202*
telefonszdmot. Magyar nyelvi felvildgositast a Centrelink honlapjan talal,
cime www.centrelink.gov.au

* Ha a Centrelink “13" szdmmal kezdGdé telefonszamét az otthoni
telefonjardl hivia a hivas dija a szolgéltatéjatél fuggden valtozik. A “1800"
szdmmal kezd6dd hivasok a sajat telefonjardl dijmentesek. Nyilvanos és
mobil telefonrdl a hivasok dija magasabb.

Italian

Per comunicare con Centrelink in italiano, chiamate il numero 13 1202*.
Potete trovare informazioni nella vostra lingua sul sito web
www.centrelink.gov.au

* |l costo delle chiamate dai numeri fissi ai numeri “13” di Centrelink varia
a seconda del vostro gestore telefonico. Le chiamate dai numeri fissi ai
numeri “1800" sono gratuite. Le chiamate dai telefoni pubblici e dai
cellulari sono soggette a una tariffa pit alta.

Macedonian

3a Aa 3bopysate co Centrelink Ha MakeAOHCKHM jasuK, TenedpoHUpajTe Ha
13 1202*. MHbopmauMK Ha BaLIMOT jazuk MoXeTe Aa HajaeTe Ha MHTepHet
cTpaHuTe Ha www.centrelink.gov.au

* loBuuWTE OA BaLIMOT AOMalleH TenedoH Ha Gpoesute BO Centrelink
KOM MouHyBaaTt co “13" ce Hanaakaat No pasAvuHa UeHa, BO 3aBUCHOCT 0A
BaLLUMOT AOCTaByBa4 Ha TEAEPOHCKM ycayrd. Mosuuute Ha Gpoesute kou
noyryBaar co “1800” op BawMOT AomalleH TenedoH ce BecnaatHu.
MoBuUKMTE OA JaBHW TEAEPOHCKM TOBOPHUUM WAW MOBUAHW TeaedOHH Cce
HanAakaart ro NoBUCOKa LieHa.

Maltese

Biex tkellem lil Centrelink bil-Malti, ¢empel 13 1202*. Taghrif bil-lingwa
tieghek jista’ jinkiseb fuq il-websajt www.centrelink.gov.au

* |l-hlasijiet tat-telefonati mit-telefon tad-dar tieghek ghan-numri “13”
ta’ Centrelink ivarjaw u jiddependi minn min jipprovdilek is-servizz
tat-telefon, Telefonati ghal numri “1800" mit-telefon tad-dar tieghek huma
bla hlas. Telefonati minn telefonijiet pubblici u telefonati mobajls jigu
¢cargjati b'rata oghla.

Portuguese

Para falar com o Centrelink em portugués, telefone para o 13 1202*.
Informagdes na sua lingua podem ser encontradas no sitio da web
www.centrelink.gov.au

* 0 custo de chamadas efectuadas do seu telefone de casa para os
ndmeros do Centrelink comegando por “13" varia dependendo do seu
fornecedor de servigo telefonico. Chamadas efectuadas do seu telefone
de casa para nimeros comegando por “1800" sdo gratis. Chamadas
efectuadas a partir de um telefone publico ou de um telemével sdo
cobradas a uma taxa mais elevada.

Polish

By porozmawiaé z Centrelink po polsku, zadzwori pod numer 13 1202*.
Informacje w jezyku polskim znaleZzé mozna na stronach internetowych
www.centrelink.gov.au

* Optaty za potgczenia telefoniczne z numerami Centrelink zaczynajacymi
sig od cyfr “13" z telefondéw stacjonarnych roznig sie w zaleznosci od
operatora. Rozmowy z telefonéw stacjonarnych z numerami zaczynajacymi
sie od “1800" sg bezptatne. Rozmowy z budek telefonicznych i telefonéw
komérkowych naliczane sg wedlug drozszej taryfy.

Serbian

Aa 6ucte pasroBapaau ca Centrelink-om Ha cpnckoM, HasosuTe 13 1202*.
WHbopmauuje Ha BalleMm je3uky MoxeTe pa Hahete Ha Bebcajty Ha
www.centrelink.gov.au

* LleHa TeaedoHckor pasrosopa ca Centrelink-om Ha 6poj Koju nounmse
ca “13" ako 30BeTe ca KyRHOr TenedOHa 3aBUCH 0A Balle TeAedOHCKe
KoMnanuje. MNMo3ueu Ha GpojeBe Koju Nouunky ca “1800” ca Bawer KyhHor
TenepoHa cy BecnaatHu. Mo3uBM ca jaBHMX U MOBMAHUX TerepoHa ce
HanAahyjy no BULIOj TapudH.

Spanish

Para hablar a Centrelink en espafiol, llame al 13 1202*. Encontrard
informacion en espanol en el sitio Web www.centrelink.gov.au

* El precio de las llamadas desde el teléfono de su casa a los nlimeros
de Centrelink con caracteristica “13” depende de la compafiia telefénica
que presta el servicio a su domicilio. Las llamadas desde el teléfono de
su casa a los nimeros con caracteristica “1800” son gratuitas. Las
llamadas efectuadas desde teléfonos plblicos y celulares se cobran a una
tarifa mas elevada.

Turkish

Centrelink ile Tirkce dilinde konusmak igin 13 1202* nolu telefonu
arayiniz. internette kendi dilinizdeki bilgileri www.centrelink.gov.au
sitesinde bulabilirsiniz.

* Ev telefonunuzdan Centrelink’in “13" ile baslayan telefon numaralarina
yaptiginiz aramalarin Gcreti, bagl oldugunuz telefon sirketine gore
degisebilir. Ev telefonunuzdan “1800"lt numaralara yaptiginiz aramalar
Ucretsizdir. Umumi telefonlar ile cep telefonlanindan yapilan aramalara
daha yUksek bir tarife uygulanmaktadir.

Vietnamese

Mubn néi chuyén véi Centrelink bang tiéng Viét, xin goi sb6 13 1202*.
Quy vi c6 thé tim thay théng tin béng ngdn ngll clia minh tai trang mang
www.centrelink.gov.au

* Cudc dién thoai goi tif dién thoai nha dén sé dién thoai bit ddu bang
s6 “13" clia Centrelink thay d6i tity theo cdng ty dién thoai clia quy vj.
Céc cudc goi dén sb dién thoai bit du bing s6 “1800" tir dién thoai nha
dugc mién phi. Goi bing dién thoai cong cong va dién thoai di ddng phai
tra mic gia cao hon.
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Your name

Me[ ] Mrs[ ] Miss[ ]

Family name

Ms[ | Other

First given name

Second given name

Your date of birth
/ /

Your permanent address

Postcode

Your Centrelink payment type

Your Customer Reference Number

L

Do you want to authorise a person OR an organisation to enquire
or act on your behalf?

| You cannot nominate a person to enquire or act on your behalf } ‘
, if that person has a Centrelink nominee arrangement in place. |

! On this form, the term ‘nominee’ refers to the person or |
% organisation you authorise. j

Tick ONE box only
Authorise a PERSON [ Go to next question
Authorise an ORGANISATION[ ) Goto 9

Your nominee’s name

Mr[ ] mrs[ ] Miss[ | Ms[ ] Other

Family name

First given name

Second given name

Your nominee’s date of birth
/ /

‘ Goto10

10

11

12

10f2

Your nominated organisation’s details
Name of organisation

Australian Business Number (ABN)

Organisation Customer Reference No.

Name of contact person

What is the nominee’s relationship to you?
e.g. father, sister, guardian, administrator, Public Trustee

Your nominee’s contact details
Street address

Postcode

Postal address (if different to above)

Postcode

Phone number | ( )

Fax number | ( )

Email

@

What is the arrangement you are authorising?

Read the Notes if unsure about which arrangement you wish
to make. If you want to authorise a different person for each |
arrangement, complete a separate form for each person. |

Person Permitted to Enquire [ ) Go to 15
Authorises a person to make an enquiry only on your behalf

Correspondence Nominee [ ) Go to 14
Authorises a person to enquire, act and
make changes on your behalf

Payment Nominee| ) Go to 13
Authorises a person to receive your payments on your behalf

BOTH Payment and Correspondence Nominee [ ) Go to 13
Authorises a person to enquire, act and make changes AND
receive your payments on your behalf

20100625092032



13 Give details of the nominee’s account into which your Centrelink
payments are to be paid

Direct credit is available in most countries outside of Australia
if required. (Refer to page 3 of the Notes for more detail.)

Name of bank, building
society or credit union

Branch where your
account is held

Branch number (BSB)

Account number (this
may not be the
card number)

Account held in the name(s) of

For organisations only — Group Institution Code
(if applicable)

14 What is the reason for making this arrangement?
Voluntary [ > Go to next question

Power of Attorney [ Please attach

. . . rting
Court, Tribunal, Guardianship [ Suppo
or Administration Order documents.

15 How long do you want this arrangement to last?
Indefinitely [ ] OR

From / / 1o / /

16 Your authorisation

If you are unable to sign due to physical, psychiatric or
intellectual disability, another person may sign on your behalf,

If unable to sign, go to next question

| authorise the person named on this form to deal with Centrelink
on my behalf according to the arrangements shown on this form.

Your signature

foa)

Date

17 Customer’s authorisation by third party

The person signing this form on behalf of the customer cannot 1
be a nominee authorised on this form, unless it is a court
appointed arrangement. !

' Attach evidenéé of the cus{omer’s inability to sign this |
form (e.g. legal or medical documents, Social Worker
report efc).

Name of person signing on behalf of the customer

$5313.0003 2 of 2

Continued
Relationship to customer

Address

Postcode

Contact phone number

« )

Signature of the person signing on behalf of the customer

fia)

Date

Nominee

18

19

20

The nominee MUST provide a password to be used when
contacting Centrelink. The password needs to have 4 to 12 letters
or numbers. Please remember the password.

Please read this before answering the question

Centrelink provides an online services option for individual
nominees to access Centrelink services. Organisation
nominees are unable to access online services at this stage.

Are you interested in registering for online services as a
nominee?

No[ ) Go to next question
Not applicable D Go to next question

Yes[ ) Contact Centrelink
— refer to page 3 of the Notes

Nominee's acceptance
| declare that:

¢ | have read the Notes on page 2 and understand and accept
the responsibilities and obligations for the arrangement for
which | am authorised.

1 declare and accept that:

e any personal information | am given access to under this
arrangement is protected under Commonwealth legislation.
| agree to access, use or disclose the information only as
authorised by the person to whom the information relates.

e my appointment as a nominee under Commonwealth
legislation may be revoked or suspended by Centrelink should
I not comply with my responsibilities and obligations.

Signature of the nominee

foa)

Date
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